
How to enter and categorize a ticket for the WorkWell Go live 

1. Go to eSource 

2. Click on the ServiceNow Icon on the left side of the page.   

 

3. Click on the Platform (ITIL) View. 

 

4. Select ALL and enter the word “Incidents” in the search box. 

 

5. Locate the Category “Service Desk – Incidents” and select Incidents.   

 

6. Click on the NEW button on the right side of the screen.  

 

  



**You must use these categories in order to populate the Go-Live Dashboard** 

• Application = Workday 

• Configuration = Workday 

• Category = Applications 

• Subcategory = Enterprise Applications (Lawson, Kronos, etc.) 

• Assignment group – WorkWell - Workday 

 


